
Based on the Consumer Rights Protection Law of the Republic of Latvia, the Buyer can use the right of 

withdrawal and unilaterally withdraw from the distance contract within 14 calendar days by returning the product 

purchased on its website to the Seller. The Buyer sends the product back to the Seller or hands it over to the Seller or 

his authorized person without undue delay, but no later than within 14 days after sending the cancellation form or 

notification of the exercise of the right of cancellation to the Seller. The deadline is met if the product is sent back 

before the 14-day deadline. Attention! The original product packaging must be packed in a different transport 

package.  

The buyer is responsible for maintaining the quality and safety of the Product during the period of 

exercising the right of withdrawal. The goods must be undamaged, without losing the appearance of the goods 

(unremoved and undamaged labels, untorn protective films, etc.), unused and in such a way that the goods are not 

adversely affected by external conditions. The product must be returned in its original packaging, in the same 

package as it was received.  

Attention! During the period of exercising the right of refusal (within 14 days from the purchase of the 

Product), the Buyer has the right to use the product to the extent necessary for testing the product, or to the same 

extent as it could be done before purchasing the product in the store. 

 

WITHDRAWAL FORM 

 

Name 
 

 

Surname 

 

 

 

Adress 

 

 

                                                                                    Postal code: 

 

Phone number 

 

 

Bank account 

 

 

I Inform that I want to withdraw from the contract I have entered into for the purchase of the 

following product: 

 

 

Product name: 

 

Product price: 

 

Order number: 

 

Date of delivery: 

 

Invoice number: 

Reason for refusal (optional): 

 

 

 

*This refusal form must be completed and signed and sent to the e-mail address: info@peep.lv 

 

Date: _______________ 

 

Signature________________      Name: /_________________________________/ 

mailto:info@peep.lv

